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Automotive E-Commerce Market Overview

Expanding and consolidating is a common theme in the worldwide E-commerce market. As more people shop online,
retail automotive E-Commerce market revenue has increased over the globe. A similar trend occurs in the e-
commerce industry, with large multinational giants such as Alibaba and Amazon expanding their reach by purchasing
small local sites, particularly in developing nations.

The growing impact of digital transformation is likewise reshaping the global automobile sector. As a result of Big
Data, Mobility, Predictive Analytics, and the Internet of Things, the automotive industry is gradually transitioning away
from existing conventional systems and into a more digitalized environment. With the aid of connection and big data
generated by digitalization, aftermarket operators may further enhance the value of the automobile aftermarket.
Thanks to digitization, it is now possible to reduce workshop and client wait times by 50%. Buyers, component
makers, and internet players will all share in the profit margins created by a more condensed supply chain. Certain
players are expecting lower and more consistent margins due to the decrease in trading stages.

This report contains all the information on the global automotive ecommerce market analysis and the market
strengths. The report also includes the culmination of dynamics, segmentation, key players, regional analysis, and
other essential factors. And a detailed analysis of the global automotive ecommerce market forecast for 2030 is also
included in the report.

Covid 19 Analysis

The automobile sector saw a significant reduction in car sales in 2020 due to closures across the majority of countries
paired with an increase in oil prices. To reduce the effect of the pandemic on their company, major vehicle OEMs
used a variety of tactics, including checking stock at their showrooms and analyzing when the market might be
reopened, and services resumed again. Shockingly strong effect More than a dozen automobile assembly factories in
the United States were shut down due to COVID-19 epidemic signs such as reducing Chinese components exported
and large-scale production pauses in Europe. As a result of this pandemic's increased competitiveness and strain on
a sector already dealing with a decline in worldwide demand, acquisitions are anticipated to expand.

Automotive E-Commerce Market Dynamic

Key Drivers

Car sales and the increased need for OEM technology drive fast growth in the worldwide automotive e-commerce
market growth. New and used automobile sales might benefit from the e-commerce company. automotive E-
Commerce market platforms are also gaining in popularity because of consumer knowledge of their marketing
possibilities and the simplicity and speed they may be used.

Key Opportunities

Due to collaborations with parts and maintenance data systems by some of the industry's most prominent players.
Customers may also benefit from repair guides and maintenance webinars, which service providers provide to ensure
that vehicle components are installed correctly. In addition, e-tailers provide a competent customer service hotline to
ensure that the correct components are bought.

Key Restraints

The detection of broken components and the deployment of parts acquired online are likely to provide a significant
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barrier to the market's expansion.

Key Challenges

Additionally, the players face several difficulties due to the availability of a variety of payment systems, same-day
shipping rules, and the need to deal with client return requests.

Cumulative Growth Projection

Furthermore, the expansion of the global market, the growth of OEMSs, and the expansion of MRO service outsourced
are all key factors pushing the automotive e-commerce business. Another essential tailwind for the expansion of
automotive E-Commerce market is the increasing number of online warehousing wholesalers and automotive
retailers. Technology advancements and the emergence of several e-commerce channels are driving the market's
expansion.

Buying autos and their parts online have become more popular among customers. Amazon is simultaneously
extending their worldwide platforms by snapping up small local sites, particularly in developing areas like India and
China. Global automotive E-Commerce market is expanding, and as a result, so is the digitalization of distribution
routes and interface design. The increasing use of the internet, customer spending per capita, and the number of
people shopping online all positively affect automotive e-commerce market value.

Value Chain Analysis

According to the reports, the global automotive ecommerce market is segmented based on Components, vehicle
kinds, end-users, and geographic locations all have their niches in the market. Information and multimedia, engine
components, tyres & wheels and interior furnishings are just a few of the subcategories in the component section.

Light commercial vehicles, heavy commercial vehicles, and passenger automobiles make up the vehicle type sector.
B2B and B2C are two distinct segments of the consumer market. As a result, the world is divided into four sections:
Asia Pacific, North America, Europe, etc.

Auto ecommerce Market Segmentation Overview

The market is segmented based on the Components, vehicle kinds, end-users, and geographic locations. The global
automotive ecommerce market trends are expected to witness decent growth during the forecast period.

Insights By Application

The market is segmented into investment and multimedia, engine components, tires & wheels, interior accessories,
and electrical products.

Insights By end-users
The market is segmented into B2B and B2C based on the propulsion types.
Auto ecommerce Market Regional Analysis

Geographically, the worldwide automotive ecommerce market is divided into Asia Pacific, North America, Europe,
and the Middle East & Africa regions. Over the next several years, the automotive E-Commerce market sector is
predicted to develop at the fastest rate in Europe. Due to the rise of e-commerce, Europe has become a key market
for automobile e-commerce. As a result of the widespread use of online shopping for car parts, consumers now have
more freedom and control over how much money they spend. A rising number of people are embracing cross-border
online purchases to obtain cheaper pricing and a more extensive selection of items or brands at reduced rates.
Companies may offer their goods at the best pricing with instant marketing ability, convenience, and speed. The
internet will profit immensely from consumers' rising knowledge of cross-border purchases as a channel.

The growth of the vehicle production line in the Asia Pacific, particularly in nations like Korea, China, and India, is
driving the growth of the auto components industrial sector. Because of the region's thriving automotive sector, this
region's internet components and parts market has seen significant expansion. E-commerce automotive aftermarket
companies primarily concentrate on service and product uniqueness to increase their consumer base. The largest
auto component makers are now turning to the internet to expand their consumer base. The industry participants are
increasingly turning to the internet sales channel to generate more money.

e-commerce automotive industry Competitive landscape

The industry's expansion is fueled by the availability of stock items, same-day shipping, and the option to pick them
up from brick-and-mortar locations. Consumers who purchase in bulk may also take advantage of special discounts
offered by the participants. For example, Amazon is cutting prices on auto items to boost sales. Because of lower
prices and improved accessibility, small merchants see a rise in profit margins. The market will be further increased
due to the regular fitting of the goods to automobiles due to the unique standards and high quality of the components.

Major Key Players
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e Amazon.com, Inc. (U.S.)

e eBay Inc. (U.S))

e Taobao (China)

¢ Tmall.com (China)

¢ Alibaba Group Holding Limited (China)
« Wal-Mart Stores, Inc. (U.S.)

¢ JD.com, Inc. (China)

¢ Snapdeal (India)

¢ Denso Corporation (Japan)

« American Tire Distributors Holdings, Inc.(U.S.) are among others

e-commerce Market Report Overview

The following report comprises of —

* Market overview

« Covid 19 Analysis

« Market Dynamic

e Drivers

« Opportunities

* Restraints

« Challenges

e Cumulative Growth Analysis

« Value Chain Analysis

Segmentation Overview

¢ By Application
¢ By End-Users
¢ Regional Analysis

o Competitive landscape

Recent Developments

A cloud-based automotive E-Commerce market system called Click-Shift-Drive for Direct-to-Consumer (D2C)
marketplaces was introduced by Wipro Limited, a worldwide provider of IT, consultancy, and process management
services, on November 15, 2020. This end-to-end, scalable, customizable, and fast deployable solution is a cashless
car-buying solution that addresses the whole car-buying experience. Manufacturers can provide it all from study to
financing permission to collect to delivery all at once using Click-Shift-Drive.

Outlook By Automotive E-Commerce Market Retail

¢ Third Party Retailers

¢ Direct To Customer
Outlook By Automotive E-Commerce Market Products
o Parts
¢ Braking

¢ Brake Pads
¢ Hydraulics & Hardware

« Rotor & Drum
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¢ Steering And Suspension

« Control Arms
¢ Ball Joints

¢ Tie Rods

e Sway Bar Links
¢ Bushings

* Bearings/Seals

¢ Coil Springs

¢ Hub Assemblies
¢ Universal Joints
¢ Gaskets

o Wipers

o Filters

« Lighting

« Spark Plugs

e Tires

« Others

e Accessories

« Interiors

« Exteriors

Outlook By Automotive E-Commerce Market Consumers

« B2C
« BtoBigB

e BToSmallB

Outlook By Automotive E-Commerce Market Region

« North America
« US.

e Canada

e Europe
e Germany
¢ UK
e France
¢ Spain
¢ Russia
e Poland
o Benelux

« Nordics

« Asia Pacific
e China

e India
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Table of Content:

e Japan

e South Korea

e Latin America
e Brazil
* Mexico

¢ Argentina

« Middle East & Africa
e South Africa
e Saudi Arabia

o UAE

Objectives of the Study

« To get a comprehensive overview of the Global automotive E-
Commerce market.

« To get wide-ranging information about the key factors driving the
market and market opportunities (Profitability, Benchmarking,
Volume, Value, Macro-Economic Factors, Y-0-Y Growth Analysis)

« To gain information regarding the key players in the industry,
technology advancements and key developments

« To gain insights about the key country/region in which the automotive
E-Commerce market is growing (Gross Margin, Sales Footprint,
Strategy, Channels, Economic Outlook, Growth Projections)
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