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Description: Market Overview:

Service virtualization enables you to develop virtual services for comprehensive testing
and helps in removing dependency constraints. It is a process of imitating the behavior
pattern of various components in heterogeneous component applications, for example,
API Applications, cloud-based applications, and service-oriented applications. It helps in
developing Question/answer testing teams as well as other software. The growing
demand for digital data integration solutions is increasing its market share. Numerous
businesses are investing in cloud-based technologies which are also leading to the
overall growth of the market.

The Service Virtualization Market is anticipated to accelerate at a faster rate in the
coming future. The global service virtualization market is expected to grow at approx.
USD 1,220 million by 2023 at a CAGR of 18% between 2017 and 2023.

COVID 19 Analysis:

People across the globe are suffering from Coronavirus, the global pandemic. It has
adversely affected the operations of all the industries, except for the pharmaceutical
industry. There has been a complete lockdown situation in almost every nation and
people are forced to stay at their homes. The borders are sealed, which means no
international travel is possible. The businesses are also being shut down. Many people
were laid off from their workplaces. This has adversely affected the Service
virtualization industry as well.

It is being anticipated that post the Covidl9 situation, Global Service Virtualization
Market Share will grow tremendously. This owns to the fact that the big business houses
are looking for smart and virtual solutions for providing the best services to their
customers. In this competitive era, businesses are making continuous technological
changes to deliver innovative applications.

Market Dynamics

Drivers:

The rapid development of smart cities as well as the digitization of businesses in every
corner of the world has given a push to the service virtualizations market. Businesses
are developing various software applications and other testing cycles to ensure
customer satisfaction. Cost-effectiveness and time-efficiency are other factors that are
responsible for the continuous growth of the service virtualization market.

Opportunities:

Various industries, such as banking, insurance, telecom, IT, retail, and others, are
popularly adopting service virtualization solutions to increase their productivity. It also
helps in reducing the overall time of completion of a task, thus is efficient as well as
cost-effective.

Restraints:

The issues relating to privacy and security of data have become the major constraints in
the development of the service virtualization industry. The frequent change in the
privacy policies also hinders the process of software and application development.

Value Chain Analysis:

By incorporating service virtualization you can reduce the overall time required to
complete a task as various teams can work simultaneously, thus, it also raises the level
of efficiency and productivity. It also provides you better control over the testing cycles.
Therefore, quality is not jeopardized. It is a cost-effective solution as it reduces the
dependency on various databases and third-party API services.

Market Segmentation:

According to Service Virtualization Market Analysis, its market can be divided into
various segments. These are based on component, based on deployment, and based on
vertical

Based on Component:
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Based on component the market can be further subdivided into solution and service. As
the services can be used in combination with other components to meet the overall
organizational objectives, it is expected to hold the largest market share.

Based on Deployment:

Based on the deployment model, the market can be bifurcated in cloud and premise.
The cloud sector is anticipated to hold the largest market share in the near future. This
owns to the easy and continuous availability, flexibility, scalability, huge storage
capacity, autopilot features, etc.

Based on Vertical:

The various end-users of the service virtualization industry are the IT and telecom
sector, manufacturing and retail sector, e-commerce and digital marketing industry,
automobile industry, medical and healthcare sector, media and entertainment industry,
etc.

Regional Analysis:

Service Virtualization Market Opportunities are increasing rapidly. It is leaving its mark
in every part of the world. The regions of the operation of the Service Virtualization
Market industry include America, Europe, Asia-pacific, and the rest of the world.
American region, which includes the area of North America (the US and Canada) and
Latin America, holds the largest market share and is expected to grow tremendously.
This owns to the adoption of virtual and digital solution services in every sector of the
market. These nations also have a developed infrastructure that makes the application
of virtual services easy.

The European region, which includes Germany, UK, France, Russia, and ltaly, is also
expanding and holds the second largest market share of workforce analytics. This is
because of the rapid industrial growth and growth in the overall infrastructures of these
nations.

Asia-Pacific (ASPAC) region, which includes China, Japan, India, Australia, and South
Korea, will be growing tremendously throughout the forecasted period. This owns to the
fact that there is a rapid increase in IT solution providers and outsourcing companies in
this region. Growth in infrastructure and digitization of economies are other reasons for
the growth of these regions.

The rest of the world region, which includes the region of the Middle East and Africa, is
growing at a slower but constant rate owing to the lower economic development.

Competitive Landscape:
The list of major global Service Virtualization Market Key Players is as follows:

e CA Technologies (US)

e IBM (US)

e Micro Focus (Formerly HPE) (US)
e SmartBear Software (US)

e Cavisson Systems (US)

e Cognizant (US)

e Wipro (India)

e Sogeti (France)

¢ SQS (Germany)

e Maveric Systems (India)

¢ Prolifics (US)

e Crosscheck Networks (US)
e Postdot Technologies (US)
e Solution-Soft Systems (US)
e Planit Testing (Australia)

e Tech Mahindra (India)

e |TC Infotech (India)

e Capgemini (France).



The above-listed companies form joint ventures and partnerships for certain projects,
mergers, and acquisitions to make technological advancements. They strive to develop
end-products and services that are unique, cost-effective, and proficient in working and
can deliver accurate solutions to the problems.

Recent Developments:
The various recent activities found in Global Service Virtualization Market Forecast are
as follows:

e In October of the year 2020, Corsa Security, a US-
based organization, expanded its operations in
network security and virtualization services to
automate the FWaaS (Firewall-as-a-Service). The
new solution enables the Service Providers and
Managed Security Service Providers to offer a
virtualized FWaaS. It replaced the need for other
physical firewalls.

¢ In November of the year 2020, Parasoft, a US-based
organization formed a partnership with a company
named Lattix Inc. they combined the Lattix
Architect solutions and Parasoft’s test cycles
software and tools. This enables them to develop
faster virtual service software.

e In August of the year 2019, Parasoft, a US-based
organization, formed a partnership with a company
named Auriga Inc. The basic aim of this venture
was to provide Auriga’s clients with time-efficient
automated software testing tools. Parasoft is
helping them to raise the level of their automatic
services.

Report Overview:
This Service Virtualization Market Trends report includes the following elements:

e Market Overview

e COVID19 Analysis

e Market Dynamics

e Value Chain Analysis

o Market Segmentation

e Regional Analysis

e Competitive Landscape

e Recent Developments
This research report provides a comprehensive study about Service Virtualization
Market Growth. It includes a thorough analysis of its usage and its market trends. As the
new companies are entering the market they are bringing in better solutions for the
existing problems. Service virtualization provides cost and time-efficient solutions. It
increases the overall productivity and delivers superior quality results. The market of
service virtualization is growing at a very fast rate because of various technological

advancements. Soon the market will see a rise in business and is taking adequate
measures to implement the techniques to facilitate the same.
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